
Eliant Homebuyers’ Choice Awards Recognize Castle & Cooke for 
Outstanding First-Year Customer Service and Top Referral Sales

Castle & Cooke Homes Hawaii was recently selected as a Top 10 Finalist in two 
categories for the 2023 Eliant Homebuyers’ Choice Awards. These prestigious 
awards recognize excellence in customer experience and satisfaction in the 
national home-building industry.

The first nomination Castle & Cooke received was for the First Year Customer 
Service Experience Award in the Large Volume category (100-275 closings 
per year) for Koa Ridge. This award recognizes Castle & Cooke’s commitment 
to providing exceptional customer service during the first year of buyers’ 
ownership.  

The second nomination was for the Percentage of Sales from Referrals Award 
in the Large Volume category. This award recognizes the sales at Koa Ridge 
that came from existing customer referrals, which is a clear indication of the 
satisfaction of Castle & Cooke’s homeowners. 

“The Eliant Homebuyers’ Choice Awards are highly respected in the home 
building industry, and we are proud to be recognized as a top performer in 
multiple categories. Thank you to all the homeowners who participated in the 
survey and helped us achieve these recognitions. We are honored to have been 
a part of your journey,” said Garret Matsunami, Vice President of Residential 
Operations for Castle & Cooke. 

Learn more about the prestigious Eliant Awards at https://eliant.com/choice-awards/.


